FALL 2016
During the first week in October, Join the Municipal Light
Department in Celebrating Public Power Week!
Nationwide, public utilities will be celebrating Public
Power Week, observed the first full week of October. The Merrimac Municipal Light Department
(“MMLD”) will be joining utilities around the country in recognizing the great benefits of being a community owned, locally controlled, and not-for-profit
electric utility serving the Town of Merrimac. It is
the primary goal of the Municipal Light Department
to provide our homes, businesses, social service,
farms and local government agencies with reliable,
efficient, and cost-effective electricity employing sound business practices designed
to ensure the best possible service at not-for-profit rates. Throughout the year the
MMLD receives a lot of comments of gratitude from customers appreciating the work
of the light department in keeping the power ON reliably and the electric rates below
surrounding cities and towns.
Since the Municipal Light Department is a not-for-profit organization, customers take
priority and as a result the elected commissioners and the staff of the department
strive in providing the best service possible to the customers we serve.
This year marks the 30th anniversary of Public Power Week, which is sponsored annually in conjunction with the American Public Power Association (“APPA”) observing
affordable, reliable power provided on a not-for-profit bases from customer-oriented
providers such as the MMLD. From October 3rd to the 7th, during our regular business hours, please make an effort to pass by our administration office to get some
giveaways, safety materials for your kids, as well as safety conservation materials to
help you conserve energy. We will have information for the ongoing Residential Appliance Rebate Program and you will have the opportunity to enter your name for
the raffle of a programmable thermostat . You will also be able to take advantage of
getting Energy Star dimmable LED bulbs for a reduced cost of $2 per bulb (maximum
of 5 bulbs per household) while supplies last.
On Thursday October 6th, from 7:30AM to 9:00AM, the MMLD will also have some
snacks in our office and by attending you will have the opportunity to meet some of
our staff, see some of the tools used in the day to day operations, and ask any question you may have on the services the Municipal Light Department provides.

Did You Know that You Can Now :

Please join us and know what is
happening at the MMLD sooner
using your computer or mobile
device. Like Us on Facebook!!

Safety Tip:
Use only weatherproof electrical devices for outside activities. Power cords should not be
frayed, cracked or cut. If they
are, consider replacing them.
Fall Energy Conservation Tips:
 Remove your window air
conditioner units or be sure
to seal them with caulking
or tape and cover them with
airtight, insulated jacket.
 With year-end holidays approaching, use LED light
strings to reduce the cost of
decorating your home.
They use less energy and
are safer to use.
For many other tips go to our
website!
Department Hours of Operation:
Monday—Friday, 7:30 a.m.— 4:00 p.m.

Visit Us On the Web:
www.merrimac01860.info

Mutual Aid…. One of the great benefits of being a
Public Power Utility!
This July 18, a fast-moving microburst passed by our town and in
less than 20 minutes the amount of
damage it caused was just incredible. Although, there were some
issues around different parts of the
Town, this microburst concentrated
on West Shore Road and the side
streets off of it. Trees were toppled, utility wires, including high
and low voltage wires, were down,
distribution transformers were on
the ground and a broken pole at the
intersection of Alnette Road and
West Shore Road just added to the big mess. Within minutes of the situation, there
were different town departments assessing the situation and organizing cleaning of all
the debris on the ground and directing traffic for the safety of the residents. Police,
Fire, DPW and Light Department were all working in conjunction and all did an outstanding job coping with the situation at
hand. From the Light Department, Foreman Ken Buzzell assessed the damages
to the electrical infrastructure and discussed with MLD’s General Manager the
need to bring in additional crews, from
other utilities, to help in the restoration
efforts. There were areas that we were
not able to access, immediately, due to
the downed trees, but the devastation to
the electrical distribution was such that
some residents were expecting power to
be restored the next morning at the very
best. The Municipal Light Department is a member of the Northeast Public Power Association (“NEPPA”), which works with all the municipal light departments in Massachusetts and also coordinates mutual aid for needing utilities when disasters occur. The
MLD contacted NEPPA and within one hour and a half we had a total of 15 linemen that
responded from the Massachusetts public power systems in Rowley, Groveland, Middleton, Wakefield, Littleton, Groton, Peabody,
and Georgetown. The restoration process,
which could had taken between 16 to 24
hours, only took about 5 hours. The effort put
forth by the MLD’s staff in conjunction with all
the crews that came in from different locations was just superb and a testament to why
public power works. The Department is proud
to be part of public power and prides itself in
providing the best service possible to all the
Town residents and businesses.

Municipal Light Department

10 West Main Street
Merrimac, MA 01860
Tel: 978-346-8311
Fax: 978-346-8312
General Email:
office@merrimaclight.com
Commission Meetings:
Meetings are usually held the
second Tuesday of each
month at 4:00 p.m. in the
Administrative Offices at 10
West Main St., Merrimac.
Please call 978-346-8311 to
confirm dates and times.
Payment Options:
www.merrimac01860.info
Click on “Government”, then
“Light Department” and on
the left click on “Pay Your
Light Bill Online” to pay your
electric and water accounts
using credit card or eCheck.
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