Summer 2016

RESIDENTIAL APPLIANCE REBATE INCENTIVE PROGRAM
Great News For Town
Residents!
The Merrimac Municipal Light
Department (“MMLD”), in an
effort to promote energy efficiency
in the Town of Merrimac, is
pleased to announce that it is now
offering the residents of Merrimac, who purchase energy efficient EnergyStar® appliances,
rebates to help offset the cost of
qualified appliances. By offsetting the cost of these appliances,
the MMLD hopes to promote energy conservation and have an
impact on the reduction of greenhouse gas emissions.
At the July 12th Board Meeting,
the MMLD’s Board of Light
Commissioners unanimously voted
in favor of making this program
available to residents. The program will cover purchases that
took place on or after July 1, 2016
until July 31, 2017. Prior to the
end of the program, on July 31,
2017, the MMLD Board of Commissioners will determine if the
program will be renewed for a
new period.
Eligibility Requirements:
 Only EnergyStar® qualified
appliances, as determined by
the United States Department
of Energy, are eligible for the
MMLD Appliance Rebate Incentive Program.
 Customer must have an active
residential account with the















MMLD and that account must be in good
standing.
Proof of purchase on or after July 1, 2016
must be provided to MMLD in the form
of a copy of sales receipt.
A copy of the EnergyStar® label from
the appliance, which shows the EnergyStar® logo or a printout from
www.energystar.com website showing the
appliance is EnergyStar® rated must be
returned with the application.
A completed copy of the application form,
which will be available on our website or
at our office.
The qualifying appliance must be installed at the active account location.
A limit of two (2) appliances per customer account is eligible for the program
during the program duration.
The rebate will be in the form of a credit
to the electric customer’s account.
MMLD will reserve the right to verify
installation of the appliance for which a
rebate is requested.
MMLD reserves the right to terminate
the program at any time during the program year.

Eligible Appliances:
 Hybrid Hot Water Heater
 Programmable Thermostat
 Dehumidifier
 Refrigerator
 Clothes Washer
 Dishwasher
 Window Air Conditioner
Please contact our office at 978-346-8311 or
by email at office@merrimaclight.com to
learn more about this program and take advantage of all the benefits it has to offer.

THIS SUMMER
Save Energy, Save Money!
Summer has definitely arrived and it
has been a hot one thus far. We all want
to enjoy the summer in such a manner
that it does not affect the day to day
comfort we are all accustomed to; all
while aiming to keep costs down as
well. With a few adjustments to the
way we use energy in our homes, we
can successfully achieve both goals.
 Adjust your thermostat to 2 or 3
degrees warmer and start the savings!
 If you have a programmable thermostat, check the programming to
make sure it is up to date.
 If you do not have a programmable
thermostat, take advantage of our
new rebate program and purchase
one. It will be a great investment!
 Instead of cooking inside, try to
cook outside on a grill. Cookout
time!
 Turn off lights and appliances that
are not in use.
 Whenever possible, use ceiling fans
or portable fans to cool down.



At night when the temperature cools
down, try opening a few windows
to let the cool air in. Not only will
you be saving money; you will be
enjoying the sounds of nature as
well!

WHY MANAGE AND CONSERVE ENERGY NOW???
In the 2015 Winter Newsletter, the Department wrote an article about the different components involved in the purchase of electricity. The three major components are Energy,
Capacity and Transmission. The Energy component outlook is very stable for the next
few years; however the Capacity and Transmission components are a different story. In
Municipal Light Department
2015, the Department paid $479,000 for Capacity charges and $610,468 for Transmission
10 West Main Street
charges. In 2016, these charges will be higher and by 2017 the Department will be paying
Merrimac, MA 01860
close to $1 Million in capacity charges and close to $800,000 in Transmission charges.
978-346-8311
Those numbers will be more like $1.2 Million in 2018 and $852,000 in Capacity and
Transmission, respectively. From what the Department has been paying in past years,
Commission Meetings:
these increases are astronomical; however these costs are associated with usage. The
more the Town uses energy, during specific times of the day and especially during the
Meetings are usually held the
hot summer days, the more the Department will have to pay to purchase power. Capacity
charges are determined based on the coincidental electric peak of the Town with the rest second Tuesday of each month at
of New England. Historically, between the hours of 2PM and 6PM is when the New 4:00 p.m. in the Administrative
England peak could occur during the summer time. Summer, due to heat and air condiOffices at 10 West Main St.,
tioning load, is when both Merrimac and New England peak. Therefore, when we try to
conserve energy during those hours in the summer, especially during heat waves, the Merrimac. Please call 978-346Town could reduce its contribution to the New England peak and that in turn would re- 8311 to confirm dates and times.
sult in lower power bills for the future. Lower power bills will result in more stable elecPayment Options:
tric rates for the Town. The Department is trying to collect email addresses to send alerts
for those days that New England could peak. If you want to participate in this program,
www.merrimac01860.info
just send us an email with your billing address on the subject line so you can receive ocClick on “Government”, then
casional alerts of times when your load reduction would make the most impact. Email us
“Light Department” and on the
at Office@merrimaclight.com or call us for additional details.
left click on “Pay Your Light Bill
DO YOU HAVE A MEDICAL CONDITION THAT REQUIRES
Online” to pay your electric and
YOU TO HAVE ELECTRICITY AT ALL TIMES?
water accounts using credit card
The needs of the residents of the Town are a priority to the Municipal Light Departor eCheck.
ment. Therefore, the Department is updating the list that contains the customers with a
medical condition requiring power at all times. With major weather events and unfore- Remember that you can always
seen troubles, it is impossible to maintain uninterrupted power to any of our customers; contact our office to enroll in our
however the Municipal Light Department tries to keep in mind and prioritize power ressecure ACH program, which
toration to customers with a medical condition. Certain requirements need to be met including, but not limited to, a letter from your physician stating the need to have electricautomatically withdraws your
ity available due to medical condition. It is important for everyone to understand that electric bill monthly balance off
the Municipal Light Department will make its best to restore power in a timely manner;
your bank account taking one
however all restoration efforts need to be made in an orderly and safe manner and restomore thing off your mind and
ration time cannot be guaranteed as the cause of outages differ and some are more extensive than others. Please contact our office to get more details on how to add your name to allowing you to take advantage of
this listing
our early payment discount.
COST TO RECONNECT POWER TO CUSTOMERS
Payment Locations:
DISCONNECTED DUE TO NONPAYMENT HAS GONE UP!
10 West Main Street
On May 10, 2016, the Municipal Board of Light Commissioners voted to increase the fee Our office is open from 7:30 a.m.
to restore power, during non business hours, to customer disconnected for nonpayment to
to 4:00 p.m., Monday through
$350. This increase was necessary to cover the expenses the Department incurs when it
has to bring an employee back, afterhours, to reconnect the service of a customer that Friday. During off hours you can
was disconnected for nonpayment. For many years the Department has suffered a mone- drop your payments in our drop
tary loss every time a lineman has to come back after regular hours of operations have
box on the left front corner of
passed. Restoration fee during normal business hours will remain the same.
our building.
The Municipal Light Department is encouraging customers that receive a Past Due Notice to contact the office and arrange for a payment plan. By doing this, the Department
can reduce the amount of time and resources that need to be set aside for collection efforts. Staying on top of electric bills, and working with the Department will help you
from having to pay reconnection fees and will also help us use our resources on other
more needed areas.

